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LOCK DOWN CONTINUES - STAY HOME, STAY SAFE

Mo one expected that healthy citizens are compelled to confine
themselves to thelr homes for over three months, Corona Virus
imported from China has changed the way people live. Life has
changed and most of thelr plans have bean altered forcibly.
Office of our Commune was bubbling with activities till 20th
March, 2020. Plans for celebrations of Silver Jubilee were afoot.
Celebrations were slated to be held at Hubballi on 15.03.2020,
at Shivamogga on 11.04.2020 and at Belagavi on 18.04.2020.
Unfortunately, all these Celebrations have been postponed.
Fortunately, Celebrations at Bengaluru on 29.10.2020 are quite
far away. It is reasonably expected that situation would be
brought under control, by then. Unfortunately, cases already
filed are not being taken up by Hon'ble High Courts and Hon'ble
Supreme Court now. In fact, Hon'ble Supreme Court has
suspended limitation period till further orders, which means
time available for various activities relating to legal proceedings
has been extended, However, High Courts and Supreme Court
have curtailed their holidays. Our Commune would initiate
necessary measures for early hearing of cases, where cases have
been flled/panding.

Cases regarding benefit of five years to those who retired under
Exit policy of State Bank of Mysore and five years' benefit of those
who retired under Voluntary Retirement Scheme - 2001 of other
erstwhile Associate Banks have been filed and are pending before
varlous Courts. Simllarly, Regulation 37 benefit cases of 7th
Bipartite and 8th Bipartite retirees' have also been filed and/for
pending before various Courts, including Hon'ble Supreme Court.
Contempt Petition relating to Deamess Relief in terms of
Regulation 37, payment of commutation of differential Basic
Pension and method of caleulation of Interest has since been filed
by our Apex Organisation, All India Retired Bank Employees'
Association is oldest among non-SBl Bank Retirees organizations
in the country, having founded In the year 1991 and AIRBEA is also
one of the Appellants before Hon'ble Supreme Court in
G Palani’s (1616-1684) case. Indian Banks' Association and all
other Publlc Sector Banks, Induding erstwhile Associate Banks are
Respondents in Civil Appeals filed by the Association.
Consequently, the benefits which are denled to non-petitioners

from State Bank of Mysore are also covered. All required
measuras have already been initiated. With this, members of our
Commune are proud that their organization is taking lead in
securing all these banefits.

OPENING OF COMMUNE'S OFFICE

Government of India has extended Lock down 4.0 ll
30.06,2020, with relaxations. However, those who are over 65
years, persons with comorbidities and those who are less than
10vyears of age are not allowed to venture out. Large number of
members of our Commune are also over 65 years of age. Most of
the functionaries of our Commune are also over 85 years of age.
Opening of Commune's office would facilitate a large number of
such members and others with comorbidities to venture ocut of
their safe homes. Commune acts with utmost responsibility.
Therefore, It Is Incumbent upon our Commune to protact ks
members. Our Commune should not provide reasons for its
members to venture out of their safe home. Therefore,
Commune would open its office and function normally, only
when it is safe for members to visit the office. However,
functionaries are initiating all such actions which are required by
working from their homes. Arrears Statements and debit
authorisations, which have not yet been dispatched would be
dispatched, within a couple of weeks. Those who retired on or
after 01.03.17 and those who retired during 7th Bipartite
Settlement perlod would receive these statements and debit
authorlsations as it is endeavour of the Commune to provide
hard coples of these statements, to each of those who have
honourad first part of thelr commitments. However, the
Commune has already initlated required legal process and
filing of cases is not being delayed, even in respect of 9th and
10th Bipartite Settlement period retirees/ pensioners. Even
before this lssue of Mysore Bank Shathayu reaches our
Commune's members, petitions would be filed. Only those who
have complied with the requirement of remitting of amounts
communicated by the Commune and also return of Debit
authorisations, duly filled in and signed, are assured of benefits
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likely to be ordered by the Courts. Our Commune, though makes
all efforts for extension of benefit to all, State Bank of India may
still refuse payment to such people whose names are not
supplied to the Courts/Bank. Once again members are
requested to have patlence and to wait. This mainly on account
of unprecedented and unexpected situation caused by lock
down, social distancing, containment, ete, on account of COVID
—19. Our Commune, through State Bank Retirees’ Assoclation,
would not leave any stone unturned in securing the legitimate
benefits to its members. Commune appeals and request
everyone to participate in these legal struggles by fully
complylng with requirement. Members of the Commune are
proud as everyone participates.

Everything, like obtaining Form 16, 2645, filing of Income Tax
retums, submission of 15G/H, filing of Court Cases, can wait.
Last date for filing of Income Tax Returns has been extended to
30.11.2020. Therefore, ensure that everyone including
members of thelr families are protected from this terrible
disease, COVID-15.

DATA OF POST-MERGER RETIREES

Those who have retired on or after 01.03.2017 were requested
to provide their pension data to the Commune, since the
Commune is having complete data of those who retired on or
befare 01.03.2017 and partlal data of some of those who retired
later. Availability of complete data helps the Commune to take
informed decisions and help its members. It also becomes
useful for supplying Calculation Sheets to those who have
contributed Rs. 5,000/-.

Upon request of the Commune, many of those who retired post-
merger, provided their data. But, due to practical and technical
reasons, it was difficult to make data entry. Therefore, those who
have retired on or after 01.03,2017 and not yet provided data are
requested to key in data using the link:

https://docs.google.com/forms/d/e/1FAlpQLSetzzAaFHU4N
OS513-NuPJsnldHFQf|7cXVS3KoBUoXsJENoPmA/
viewform?usp=sf_link

Calculation Sheets of only those who have retired on or after
01.03.2017 and provided the data would be provided.
Therefore, all those who have not yet provided data are
requested to provide the same.

PAYMENT OF COMMUTATION

Members of the Communa have created history. For the first
time in the annals of Banking Industry, a portlon of
Commutation is paid after a period of time and reduction
[recovery of commuted portion commencing from the month
succeeding the month in which commutation is paid. There are
various instances, where the Banks have pald pension arrears
and commutation thereof retrospectively, but also recovered

such portions of commutation from the date of retirement,
instead of recovering subsequent to the date of payment of
commutation. Our Commune was fighting for this benefit from
the year 2012. The Commune also took up with our Bank
Management for not recovering commutation amount from the
arrears paid on account of 10th Bipartite Settlement/Joint
MNoted dated 25.05.2015. Since, there was no precadence and
no Bank had adopted that method, we could not succeed. But,
the matter was belng pursued. Then the Judgment in 1616 —
1684 case was delivered. Bank paid arrears to all alongwith
interest, but without payment of commutation. Corporate
Centre advised Bengaluru LHO to keep in mind that 15 year
period after retirement s over, with regard to payment of
Commutation. When no Bank Retlrees' Apex Organisation
came forward to take up this [ssue with Indian Banks
Assodlation, our Commune had no optlon to fight It out In
Hon'ble Supreme Court by filing Contempt Petition succeeded
in convincing the Court. Hon'ble Supreme Court ordered
payment of Commutation of differential basic pension without
falling back on any provision of Regulation 41, but age at the
time of retirement should be reckaned. 648 pensioners of State
Bank of Mysore have received Commutation in terms of order
dated 28.08.19 of Hon'ble Supreme Court, without effecting any
reduction/recovery out of arrears. It Is indeed creation of a
History. All India Retired Bank Employees' Association, took up
this issue with Indian Banks' Association. Now, leaders of all
Apex Organisations have understood that claim of our
commune i not only correct, but also legitimate. Now, every
organlzation Is taking up thls Issue with Indian Banks
Assoclation. Therefore, members of State Bank of Mysore
Pensloners' Commune are proud that their organization 1s
setting the agenda in the Industry. Our All India Retired Bank
Employees' Association has filed Contempt petition,
immediately after relaxation of curbs.

SBI GROUP MEDICLAIM POLICY -
INTRODUCTION OF E-PHARMACY SCHEME

Renewsal of Medical Insurance Scheme with effect from 16th
January, 2020 was advised by the Bank vide e-circular No.
CDO/PRHRD-PPFG/65/2019-20 dated 27th December, 2019,
Meodifications in terms and conditions of the policy were also
communicated through this Clreular. it was advised inthe said &-
Circular that the Bank will make armangement of allowing
cashless domiciliary facility for members of Annual Payment
Plan (APP) under “SBI Health Assist” through e- Pharmacy Tie-
up. In terms of the scheme a member of the Annual Payment
Plan is eligible for purchase of medicines through an App, 'UR
World', by uploading a valid prescription issued by a Registered
Medical Practitioner. Members would be eligible to Indent
medicines for spouses / disabled children {as per records in
Annual Payment Plan)} within the prescribed limits.

The Bank has made arrangements with Lifetime Wellness Rx
International Limited popularly known as M/S Apcllo Life for
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providing pharmacy sarvices to the members of APP through an
App named “URWORLD", Indent for medicines by the members
can be placed only through the App. No manual order for
medicines would be allowed In the scheme. The App
“URWORLD" can be downloaded from Google Play Store
through Android Mobile Phones. it can also be downloaded by
clicking the link https://play.google.com/store/
apps/detalls?id=com.apollo.urworld.

Even though, original plan provided for coverage upto
Rs.18,000/- with the first Rs.6,000/- to be contributed by the
members, it has now been limited to Rs.12,000/-, out of which
purchase/s to the extent of Rs.4,000/- should be made by the
members first and remaining medicines to the extent of balance
of Rs.8,000/- would be supplied without any payment from
members of the APP. Reduction in the limit is on account of
elapse of four months. A member of the Annual Payment Plan is
eligible to purchase medicines through the App by uploading a
valld prescription ssued by a Registered Medical Practitioner.
Mo reimbursement can be claimed from the Bank against such
expenditure incurred by the retirees under any other scheme of
the Bank.

The Medicines will be delivered by the Vendor Company strictly
atthe registered address of the members under APP. No request
will be entertained by the Vendor Company for delivery of
medicines ata place other than the address registered in Annual
Payment Plan. However, any change in the registered address
can be effected by Corporate Centre on acceptable grounds
once communicated through the concerned Administrative
Offices. However, on launch of the services, If incorrect address
Is appearing in the App, it can be modified by the member once
through the App.

Logging Into the "URWORLD” App will be based on Mobile
Number of the member. Once, a member logs into the App, a
One Time Password [OTP) will be generated and sent to the
mobile number of the member registered under the Annual
Payment Plan. There Is no provision inthe App to use one Mobile
Number for more than one PF Index Number. Any cases of error
in Mobile Number may be taken up through concerned
Administrative Office with Corporate Centre for rectification,
For allowing the facllity to members, Enrolment Data of "Annual
Payment Plan” has been used. It may be noted that any request
for change / correction in Mobile Number / subsequent change
in registered address will be entertained through Administrative
Offices only. Total Domiciliary Limit to the members of Annual
Payment Plan for the period from 1st June 2020 to 15th Jan
2021.

The arrangement provides for various payment options viz. Cash
on Delivery (COD) and payment through swipe machines will be
avallable for making payment by the members. However, in
order to indent medicines, members shall have to upload a valid
prescription as per the Drugs & Cosmetics Act and Pharmacy
Practice Regulation, 2015 which should be clear and legible and
must contain name of the “Retiree” and / or spouse [ disabled
children (if any) and their age. Vendor Company will provide

discount in price on all medicines @ 18% to members. This
discount will be applicable on MRP printed on the cover of the
medicines. The said discount will be applicable to all the
medicines delivered by the Company tothe members. However,
validity of a Doctor's prescription will be 180 days. Prescription
older than 180 days will not be entertained and in such case,
memberwill have to procure new prescription.

After receipt of requisition from the member, Vendor Company
will arrange for a confirmation call in order to confirm the order
and guantity of the medidnes. Only after confirmation by the
member, order shall be considered for further processing.
Members will be allowed to purchase medicines even bayond
the limit of Rs. 12,000/- (Rupees Twelve Thousand only) by
making payment from their own sources and the vendor
Company will allow eligible discounts on such purchases also.
The deadline for delivery of medicines by the Vendor Company
will be 12 to 36 hours in Metro / Urban / Seml Urban areas and
72 to 96 hours in rural areas. Members will have to mandatorlly
show original prescription and valid identification proof during
the delivery of medicines. There shall be a provision for
cancellation of order by the members. A member can cancel the
order till the time status of the item purchased is not showing
“Order dispatched” In the App. Cancellation after "Order
dispatched” status will attract a penalty of Rs. 100/- (Rupees
One Hundred only) which will be recovered from the member by
the Company. No Service Charges, Fees or any additional
expenses should be paid by the members in addition to the
amount of the blll raised by the Vendor Company., Operating
hours of the Vendor Company will be 9.00 am to 6.00 pm
everyday including Sundays. A member will receive Prescription
Validation Call to confirm the order within 4 hours of uploading
the prescription on the App. If an order has been uploaded after
the operating hours, member will receive Prescription
Validation Call the next day.

Inthise-Pharmacy Schame, only allopathic medicines will be supplied
to the members, Retumn of medicines will not be accepted after
delivery. Minimumamount of orderwill be Rs, 250/-,

The Scheme has several infirmities. Medicines could be purchased
only through Android Smart Phones. App does not supporti0S (i.e
in Iphones). Therefore, those who do not have Smart phones are
unable to purchase medicines. Limit s reduced by one third,
Medicines are delivered only at registered address, but many of
the members are staying at different address for various reasons,
including COVID = 19. Still, there are some glitches in the
software. Qur State Bank Retirees’ Association has taken up these
issueswith the Corporate Centre.

SBI MEDICAL INSURANCE -
ECARDS AND CONTACT DETAILS

Many of members of our Commune who have opted for Annual
Payment Plan — 5Bl Medical Insurance have recelved eCards, by
courler. Still many have not also received eCards, on account of
lock down and restrictions in view of COVID-19. In case, any of
them who have not received eCards, need these eCards, they
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are requested to emall their request to get eCard of Medibuddy,
send an Email to sbi.support @ mediassist.in, with PF number.
MediBuddy will send the ecards. They may also use link
https:/fwww.medibuddy.in/ ecard. Then Select '‘Employee 1D
and enter HRMS Number against 'Employee ID', enter 'STATE
BANK OF INDIA' against 'Company's name' and your name,
against Your name'. Then enter OTP received. Now, eCards can
be downloaded.

Further, contact detalls of Brokers and TPA Is provided for the
benefit of members of our members ;

SBI MEDICAL BENEFIT SCHEME-5BI HEALTH ASSIST
{POLICY B)-TPAs : CONTACT DETAILS

1. TPA:FHPL, Hyderabad

CIRCLES: Kolkata, Ehopal, Amaravati, Bhubaneshwar,
Guwahati and Patna.

CONTACT DETAILS:

Emall: info@fhpl.net, grievances@fhpl.net For cashless:
intimaticn@fhpl.net Customer Care:1-1800-425-4033

2. MEDIASSIST, BANGLORE

CIRCLES:Banglore, Lucknow, Hyerabad, Mumbai & Maharashtra
CONTACT DETAILS:

Emall: info@mediassist.in Customer Care: 080-2200-9449

For Senlor Citlzens: 1300-419-9493

For Clalms: 1800-425-9449

3. RAKSHA, FARIDABAD

CIRCLES: Delhi, Jaipur, Chandigarh and Ahmedabad

Contact Details: Email: crem@rakshatpa.com

For cashless: cashless@rakshatpa.com

Customer Care: Farldabad: 0125-4289999,1800-180-14444
Mumbal: 022-67876666, 1800-220-456

Bangalore: 080-42839959, 1800-425-8910

4. VIDAL, CHENNAI

CIRCLES : Chennai, Kerala

Emall: help@vidalhealthtpa.com

Customer Care: 080-46267020, 1860-425-0253

INSURANCE BROKER : ANAND RATHI INSURANCE BROKERS
LTD., MUMBAI

CIRCLES: Forallthe cirdes

Emall: shigmhelpdesk@rathi.com, insurance@rathi.com
Tollfree: 1800-123-8733, 022-49092000

SBI GEMERAL INSURANCE

Website: www.sbigeneral.in

Toll Free: 1800-22-1111, 1800-102-1111
Emall: customer.care@shigeneral.in

PENSIONERS' IDENTITY CARDS

State Bank of India has issued instructions to all Local Head
Offices for issue of Pensioners' Identity Cards vide Circular letter
Mo HR/PPG/CPM/2020-21/16 dated 29.05.2020. Instructions

are for issue of Identlty Cards with uniform deslgn, throughout
the Country, with a view to standardize the format. Cards have
to be printed on 1.5 mm thick card paper with size of 5.4 X 85
Cms. These cards would be laminated. Once the facility of
printing Cards is available in HRMS, |dentity Cards issued earlier
would be replaced. Instructions have been issued to Local Head
Offices to contact pensioners to whom cards are already issued
by 5MS or Email. State Bank Retirees' Association has also
requested for deletion of account details from the Card and also
issue plastic cards, as being issued now. Therefore, members are
requested to wait for information and they should not be in a
hurryto apply.

SILVER JUBILEE VIDEO

No story Is complete without History. Our Commune Is in its
Sltver Jubllee year, With a view to provide a Bird’s eye view of our
Commune's history, our Commune has brought out 2 5.55 min
Video. Members are requested to view Video and suggestions if
any, may please be provided. The link is :
https://drive.google.com/open? id =
1zUiMvXGBE] EjbOgCTxNkhKgdGZGLIOV

FREEZING OF DA & SALARY REDUCTION

Central Government has frozen increase of Dearness
Allowance/Rellef to its employees and pensioners till June 2021
Several State Governments, including Telangana and Kerala
have sought reduction/recovery offfrom salary and pension to
meet the liabilities arising out of pandemic. While Delhi High
Court upheld the authority of Government of India to freeze
Dearness Allowance/Relief, Kerala High Court and Telangana
High Court have disallowed such reduction/recovery of/from
salary and pension. Dalhi High Court has obsarved that in terms
of Central Civil Services (Pension) Rules, 1972, Dearness
Allowance is payable at the rates specified by Government and
therefore, Government of India is well within its right to freeze
Dearness Allowance. The authority and validity of provisions of
Pension Rules / Regulations have been upheld and payment of
pension cannot be less than the rates prescribed in the Penslon
Rules/ Regulations, Therefore, this Judgment has validated
claims of our Commune/SBERA regarding payment of pension in
terms of existing Rules/Regulations.

High Court of Telangana has taken a stand that the Governmant

do not have power to postpone, let alone reduce. Apparently,
there appears to be contrary stands.

ADDITIONAL INTEREST OF 1% TO
RETIRED EMPLOYEES

Itis pleasure in informing that Corporate Centre has agreed with
our views regarding payment of additional interest of 1% to
those who retired voluntarily and under Voluntary Retirement
Scheme. The Bank has since Issued e-Clrcular No.
CDO/PR&HRD-IR/23/2020-21 dtd 16.06.2020. Contents of the
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Circular is heartening. It Is onaccount of efforts of the State Bank
Retirees' Association, the Bank has decided to extend the
benefit of an additional rate of interest of 1% to erstwhile
Associate Bank Retirees’ who retired Voluntarily and also under
Voluntary Retirement Scheme. In terms of earller Instructions
vide Circular No. CDO/P&HRD-IR/17/2019 - 20 of the 22nd
May 2019, those who retired voluntarily from erstwhile
Associate Banks were not eligible for this benefit of additional
1% interest. This benefit was restricted to those e-AB retirees
who retired on Superannuation. This matter was taken up by
Coordination of erstwhile Associate Bank Retirees'
Organisations vide letter dated 25.5.2019. The Corporate
Centre sought information with regard to provisions relating to
this issue. Circulars from all erstwhile Associate Bank Retirees'
Associations were forwarded to Corporate Centre. K was
Indeed followed up regularly. Our efforts have resulted in
revised instructions. Everyone is requested to preserve the Copy
of the Circular and in the event of any question, in future,
Circular Instruction may be brought to the notice of the
concerned.

MODIFICATIONS IN SCHEME - LOAN
FOR PENSIONERS

Bank has modified certain instructions with regard to loan for
Pensioners. Earlier, guarantee of Surviving Spouse was necassary,
Now, the requirement of third party guarantee has been waived
for Regular Pensioners {including SBI Regular Pensioners), EMIs
have to be paid from the Pension Account after one month of
disbursement of loan. Repayment period in respect of loan for
pensioners and family pensioners is for a period of 78 months,
subject to full repayment of loan by 78 years of age. Loan can be
availed in any of the Branches (earier it was allowed only at

Pension paying branch). These changes are effected vide SI. No.:
1682/2019-20 Crcular No.: NBG/PBU/PL-PENSION/79/ 2019-20
Date: Wed 4 Mar, 2020. Service Charges are walved for Staff
Pensioners vide (5.No.: 1413/2019 - 20 Circular No.: NBG/PBU/
PLPENSION/64/2019 - 20 Date: Thu 2 Jan 2020. Members who
need financial assistance, may avall facilities, offered,

LOCAL PURCHASE OF MEDICINES -
TILL 30.06.2020

Due to COVID — 19, Government of India has placed restriction
on movement of Senior Citizens, treating them as those
belonging to vulnerable section. Consequently, they are unable
to visit the dispensaries maintained by the Bank, which are
dispensing medicines, Earlier, in some Circles purchases from
local medical shops/online drug sellers were allowed, to avoid
transmission of infection of COVD—19. Now, Corporate Centre
has advised all Local Head Offices to all pensioners to purchase
medicines from Pharmacies or purchase through online, vide
Circular letter Mo HR/IR/SKI/136 dated 21/05/2020. Cost of
Drugs purchased between 15.03.2020 to 30.06.2020 from local
medical shopsfonline drug sellers Is relmbursed. Cash
Memo/Bill should be presented to dispensaries from which
members are obtaining medicines for reimbursement.
Quantity of medicines should not exceed requirement for three
months. However, only cost of such medicines which are being
dispensed by the Bank's clinics are reimbursed.

COVID - 19 is also covered in IBA Medical Insurance
& SBI Medical Insurance - APP

List of Donations will be published in next edition
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